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Terms and conditions are applicable 
 

In the event of premature departure we may charge for the full original booking. 

Cancellation 0 - 14 days before date of arrival, or no-show – visitor forfeits 100% of deposit paid.  

Cancellation 15 - 28 days before date of arrival – visitor forfeits 75% of deposit paid or 25% of 

full quote value (whichever greater).  Cancellation 29+ days before date of arrival – visitor 

forfeits 50% of deposit paid or 25% of full quote value (whichever greater). 

No smoking policy in cottages and units. 

No pets allowed. 

Meals on request are only payable on arrival (i.e. NO payment via SafariNow for meals). 

Any damages or thefts occurred on the property are of your own risk and not the responsibility 

of The Guardians Lodge or Upstream Restaurant. 

Any injuries (or deaths) occurred on the property are of your own risk and not the responsibility 

of The Guardians Lodge or Upstream Restaurant. 

All breakages, damage or theft of The Guardians Lodge or Upstream Restaurant property/assets 

will be charged to your account. 

Prices, Pictures and Content are subject to change at any time, and this website may not reflect 

the latest information - Please call or email for the latest. 


